外籍生事務Q&A

Q1. 有關外籍生事務應洽詢什麼單位？

A1: 教務方面：教務處招生組或國推組(聯絡人：賴小姐，分機：5137)

　　學務方面：學務處僑外組(聯絡人：曾小姐，分機：4703)

Q2. 學務處僑外組負責的業務是什麼？

A1. 學校設有僑生外籍生輔導組，專責僑生外籍生事務。若有任何疑問，如簽證、獎學金申請及醫療保險等事宜，請電：Tel: +886-3-5731059　范宜芳(外籍生)
+886-3-5162078  曾美惠(僑生)

Fax: +886-3-5714147


Office hour: 8:00-12:00, 13:00-17:00


Email-address: ocfso@faculty.nthu.edu.tw

WWW: http://faculty.nthu.edu.tw/~ocfso
Q3. 2007年的行事曆?

A3：http://academic.nthu.edu.tw/ga/docs/calendar/calendar_96.xls
Q4. 到達台灣以後，要如何來到清華大學呢？

A4: 在桃園機場可以乘搭客運（巴士）或計程車到學校，方法如下：

1. 客運：

· 桃園客運公司，乘車至中壢站

· 再轉乘公車到新竹

· 離開高速公路的第二個車站下車（清華大學站）

· 費用：在車上付費  桃園機場－中壢：NT$46

中壢-新竹：NT$90

· 客運時間表：中正機場－中壢：07:43-20:10，每小時一班

中壢－新竹：07:00-21:00，每小時一班

· 購票處：第一航厦巴士月台：在到達後的西南方

第二航厦巴士月台：在到達後的東北方

2. 計程車：

中正機場的有全天２４小時的計程車服務，機場計程車的收費是根據跳錶計算，再

另加50%的費用及高速公路路費新台幣80元，則可到達全台各地；而到新竹的一

般收費約為新台幣1600元。

詳細資料請查閱相關網址：http://www.cksairport.gov.tw/english/transportation/

Q5: 僑外組在那裡？

A5: 到達清華大學後，請盡快到「僑生及外籍生輔導組」（僑外組）報到，我們辦公室地址是在清大地圖的６號位置。

Q6. 如何辦理居留事宜呢？

A6: 1. 入境台灣的旅客，台灣政府會提供兩種護照──停留簽證(visitior visa)或居留簽證(resident visa)，而要合法居留在台，則須辦理外僑居留證(Alien Resident Certificate)。持有外僑居留證可持續居留一年，如欲延長居留時間則須在外僑居留證所示之限期前十天申請延長居留。

    2. 如果您持有居留簽證，須在抵台後15天內，直接至新竹市警察局申請外僑居留證。

3. 如果您持有停留簽證，於申請外僑居留證之前必須先至外交部領事事務局轉換成居留簽證，然後才可到新竹市警察局外事科申辦外僑居留證。停留簽證效期通常給2個月，最多只能向新竹市警察局申請兩次延期。注意千萬不要逾期。
Q7. 申請外僑居留證、外僑居留證延期和停留簽證延期的地點在哪？ 

A7. 內政部入出境國及移民署新竹服務站 

地址：新竹市中華路三段12號
電話：03-5243517
Q8. 辦理停留簽證改辦居留簽証的地點在哪？

A8: 外交部領事事務局 

地址：台北市濟南路一段2-2號3樓

電話：02-23432888

Q9. 辦理居留簽證需要帶甚麼文件？

A9: 1. 簽證申請表(正本一份，另交影印本兩份) Visa Application Form

2. 護照

3. 照片二張

4. 學生證

5. 費用: NT$3,000
6. 送件後約2星期才可取件

Q10. 辦理外僑居留証需要帶甚麼文件？

A10: 1. 居留證申請表

    2. 護照

3. 照片二張
3. 學生證(正、影本各一份)

4. 費用: NT$1,000

5. 送件後約1星期才可取件

Q11. 外僑居留証延期應如何辦理？

A11. 請帶備下列文件到新竹市警察局外事科辦理
1. 外僑居留證

2. 護照

3. 學生證(正、影本各一份)

4. 費用: NT$1,000
Q12. 如欲短暫離境台灣需辦理哪些事項？

A12. 請備下列文件到新竹市警察局外事科辦理重入境許可 

1. 外僑居留證(出境時須再查看一次) 
2. 護照 
3. 學生證(正、影本各一份)
Q13. 到達學校以後是否有住宿提供？

A13. 學校的住宿組將預先安排住宿，抵達學校即可進住。
 

Q14. 健康保險及醫療事宜？

A14: 1. 有兩種醫療保險，即外籍生保險及全民健保。持有外僑居留證，抵台註冊日起算屆

滿四個月者，應一律參加全民健保；居留未滿四個月外籍生應參加外籍生保險，僑外

組將會負責辦理是項業務。外籍生保險費四個月約台幣1,184，全民健保費每個月台

幣604元，上述保險費均於註冊費代收。

2. 凡已投保外籍生保險，在保險有效期限內，因傷病保險事故必須就醫時均可憑保險

證及學校所發之僑保就診單向台灣地區承保機構之各項特約醫院免費門診或住院治

療(以記帳方式由承機保構結清其診療費用，投保生將收據及診斷證明書交僑外組辦

理退費)，掛號費由投保生自付。

4. 全民健保之範圍包括門診、住院及生產。有參加健保者皆可獲得健保所提供的服務。

5. 外籍生自他校或他機關轉至本校後，須把原來的保險記錄送至僑外組辦理。

Q15. 衛生保健組在那兒？

A15. 衛保組:醫輔大樓一樓(僑外組左側)

     分機:33000

Q16. 學校有哪些獎學金供我們申請？

A16: 學校每年提供國立清華大學外國學生普通獎學金，施行細則均可至僑外組網頁查詢：http://my.nthu.edu.tw/~ocfso/
Q17. 外籍生除課業之外，還有其他課外活動嗎？

A17: 當然有！我們每年均會舉辦定期的活動，如迎新餐會、聖誕晚會和畢業送舊聯歡會，讓各外籍生可以聚首一堂，並在課餘時間輕鬆減壓。

Q18. 甚麼是“外籍生聯誼會”？

A18. 外籍生聯誼會是宗旨在於聯絡與服務本校全體外籍生，互相瞭解照顧，以在最短的時間內適應異國的生活環境。因此我們會經常舉辨一些活動以增進彼此之間的感情。希望大家都能把她當成自己溫馨的家，大家都像兄弟姐妹般的互助互愛。

Q19. 一個人來到異國，我要怎麼開始我的留學生活呢？

A19: 開學之後，我們會舉辦一場「迎新」餐會，與你們分享國外留學生活的點

點滴滴及有關台灣與清華大學的資訊，這次聚會可能成為你們留學生涯的

指南針，千萬不要錯過這場迎新餐會。

Q&A of Foreign Student Affairs

Q1. What offices should I contact if I have any questions？

A1: About academic affairs: Division of Enrollment and Division of International and Continuing Education (Contact person Ms.Chan, Ext.35137)

　  About student affairs：Division of Overseas Chinese and Foreign Students (Contact person Catherine , Ext.34688)

Q2. What is the responsibilities of Division of Overseas Chinese and Foreign Students？

A2. The Division of Overseas Chinese and Foreign Students manages all foreign student affairs, such as visa application, scholarship application and medical service, etc.  If you have any questions, please contact:

Tel: +886-3-5731059　Catherine

Fax: +886-3-5714147


Office hour: 8:00-12:00, 13:00-17:00


Email-address: ocfsa@faculty.nthu.edu.tw

WWW: http://faculty.nthu.edu.tw/~ocfso
Q3. What is the University Calendar for 2007?
A3. Monday, September 3, Orientation Week of Undergraduate Program.

Thursday, September 6, Registration Day of Undergraduate Program.

Friday, September 7, Registration Day of Graduate Program.

Monday, September 10, First Day of Class.

http://academic.nthu.edu.tw/ga/docs/calendar/calendar_96.xls
Q4. How can I get to Tsing Hua University when arrive at Taiwan?

A4: 1.By Bus: 

● Take Dayuan Bus from Tao Yuan Airport to Chungli (or Zhongli) Station 

· Transfer to another bus from Chungli to Hsinchu

· Get off the bus at the second stop (Tsing Hua Stop) after exiting highway

Bus Fare: Paid on the bus.
Tao Yuan Airport to Chungli is NT$46

Chungli to Hsinchu is NT$90

Bus Schedule: Tao Yuan Airport to Chungli: 07:43-20:10, one bus every hour

Chungli to Hsinchu : 07:00-21:00, one bus every hour

Bus Stop at Tao Yuan: Terminal I: southwest side of the Arrival 
Terminal II:northeast side of the Arrival 

2. By Taxi:

Taxi is available at Tao Yuan Airport around the clock. The fare charges according to the meter plus a 50% surcharge and highway tolls of NT$80. Typical fare to Hsin Chu is around NT$1,600. 　
For further information, please refer to the website: http://www.cksairport.gov.tw/english/transportation/
Q5: Where is the Divicion of Overseas Chinese and Foreign Students？

A5: After arriving at Tsing Hua, please come to Division of Overseas Chinese and Foreign Students (OCFS) at your earliest convenience.  The office is at Number 6 on Tsing Hua’s Map. 

Q6. Questions related to the visa status?

A6. 

1. For entering Taiwan, two kinds of visa are issued by Taiwan Government, i.e. visitor visa and resident visa. However, an Alien Resident Certificate (ARC) is required for staying Taiwan for an extended period. ARC lasts for one year and application for extension should be filed ten days prior to the expiration of ARC.

2. If you hold a resident visa, you can apply for ARC directly. The application has to be submitted within 15 days after your arrival.

3. If you hold a visitor visa, you need transfer the visitor visa to resident visa before you apply for ARC. The application can only be done after the registration. With a visitor visa, you may stay in Taiwan for sixty days and may apply the National Immigration Agency, Hsin Chu Office for a maximum of two extensions. If you arrive at Taiwan sixty days prior registration, be sure to apply for an extension.

Q7. Place for ARC application and extension, and visitor visa extension?

A7. National Immigration Agency, Hsin Chu Office 

12, Chung Hua Rd, Sec.III, Hsin Chu
Tel: 03-5243517
Q8. Place for resident visa application?

A.8 The Ministry of Foreign Affairs 

3F, 2-2, Chi Nan Rd. Sec 1. Taipei

Tel: 02-23432888

Q9. Documents required for a resident visa application? 

A9: 1. Visa Application Form (2 copies)

4. Passport

5. 2 Photos

6. Student Card (original and copied)

7. Fee: NT$3,000
8. It takes two weeks.

Q10. Documents required for an ARC Application：
A10: 1. ARC Application Form

2.Passport

3.Photos

4.Student Card (both the original and the copied one)

5.Fee: NT$1,000

6.It takes one week.

Q11. Documents required for an ARC extension:

A11. 1. ARC

2. Passport

3. Student Card (the original and the copied one)

4. Fee: NT$1,000

Q12. If you need leave Taiwan temporary, how can you do?
A12. Please apply for a re-entry at the National Immigration Agency, Hsin Chu Office with the following documents:
1. ARC

2. Passport 
3. Student Card (the original and the copied one)
Q13. Is there any living accommodation provided?
A13. The Office of Student Housing will provide a residential room, which is shared with other student, for every foreign student in advance.  You can move in when you arrive.
Q14. Questions Related to Medical Insurance

A14.

1. Two kinds of medical insurance are offered: Foreign Student Insurance and National Health Insurance.  Foreign students with ARC who have stayed in Taiwan for more than four months are required to enroll in National Health Insurance.  The new arrived will be covered by Foreign Student Insurance after the registration day.   The office of Oversea Chinese and Foreign Student will transfer the medical insurance to National Heath Insurance (NHI) for students stay in Taiwan for more than four months. The premium of Foreign Student Insurance is about NT$1,184 for four months and of National Health Insurance is NT$604 per month. These costs are itemized on the tuition bill.

2. The foreign student insurance covers clinic visit and hospitalization. The cost of medical service will be reimbursed to the beneficiaries after the submission of receipts to the insurance company via the Division of Overseas Chinese and Foreign Students.

3. The National Health Insurance covers clinic visit, hospitalization and child birth. These medical services are provided by NHI contracted health care provider.

4. Foreign students transferred from other university or organization need go the Division of Overseas Chinese and Foreign Students to transfer their insurance registration from old institution to Tsing Hua University.

Q15. Where is the Campus Clinics？

A15. The Campus Clinics is on the left side of the Office of Overseas Chinese and Foreign Students.  The extension number is 33000.

Q16. Is there any scholarships offered？

A16: The Ministry of Education offers The General Scholarship to the Foreign Students in NTHU.  The guidelines are posted on the website: http://my.nthu.edu.tw/~ocfso/
Q17. Are there any activities for foreign students？

A17: Sure！We will have the welcome party, Christmas Party, Farewell Party and Cultural trips for the foreign students.

Q18. What is the Association of Foreign Students？

A18. Every foreign student is a member of the Association.  The Association helps foreign students in the new and unfamiliar environment. Here you can know new friend and experience new culture.

Q19. How can I start my new life in Tsing Hua？

A19: We will have an Orientation and Welcome Party in which we will give you some important information and the seniors will share their experience.  So, take it easy and enjoy your life in Tsing Hua.

